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IXVLBRERPPXQDXOMRPP XQEMDQY IGOH
ODOHDXBH2UJ2UHWE HODOHD XBRY « H QOA-

(OOHRPSWH FRPPXQHWPEUHW
KDELWHOQOHNHUFRHQRPEUHXAMRHR/S « WH C
QRWDPPOBWYHORS SHPPRHIRWY LOXHO LPLC
G X@B$+ 2S«UDWURQUDPB«$P «OLRGDI
O +DELONDIHW WGR«Q XLSHPHSRWWLPWY DV I
&SRPSOMTEKWLTXHWXOW XUNMNXEBEHO DX HU |
GH O«xGLDWKaTXRQWHUFRPPX
O HQYLURQQEBPHDIWRIOHWHOHVDIIDLL
VFRODLUHY O XUEDQLVPH
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/D &RP P XQDXW GH &RP P XQHV & XU GH %-DXFH HWRWI DQV«H HQ XQ
VHYEH VAROILH XQ VHUMEH WDQVSRUMARDILH XQ VHUMEH UHWEXUDARQ
VFROILH HWKQ VHYFH GDFFXH.OGH GIMLY FVB«UMFROILHY

3RXUFH IDLLH XQ
GRWHUXQLTXH
G LQVFUSVIRQ HW
¢ ULHP SaU
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/ D VFROUW HWAREQIDVRLLH ¢ SDUMJGH  DQV
VRIWD SHVIMA VHRIRQ GH P DVIALHH

3RXUQQVFUSWRQ GH YRWH HQIDQAE QXFR®I ®f GRMHUXQTXH HQ YHWRQ
SDSIHUHVIAE UHWHUVRIMDX VHQ GHV O DIVRQV') WDQRHV 6HUYEHV HAGH ®IXLY/

DOMQCHY WXU &f WMUMALH H S VRIWDX WHWYMEH VFROILH RX ¢
WQRKDUHU GLHAMP HOWWXU G MW GH @ &RP P XQDXW GH &RP P XQHV
& XUGHWDXAH ZZ Z FRHXUGHEHDXFH U



" RFXP HOW Q«FHWDLLHV ¢ AQWUSVIRQ

e /IMHNGHIDP L@® FRP SGMRX DRM GH QDMWDORH

o ([ WDWGEX MIHP HONGH GYRUAH RX GH Ve SDUDWRQ M Q< FHWDOILH

o XWWIFDW GH GRP IHGI TXMBQFRH GH ®HU W[ H GKDEMMRQ DRM
QR RX GHHUDYY GIP SRUMRQ

o E&RRUGRQXxHV WQSKRQTXHY SHIRQOH®N HWSIRIRMRQUHBYN GHY
UHVSRQVDE®N @JIDX|

o  &DUOHWEH VDOW CH YRWH HQI DQWSDIH YDFHQDWRQ

o SWMAVIMARQ DWXIDORH LHVSROVEEIMW AYIG!

e 1 XP «R GD@®FDWILH &$)

e 31 FHGIGHOMW IHAR YHUR GHV GHX[ UHVSROVDEGN @JIDX[

o $VV GIP SRUMRQ SRXU QOQVFUSWRQ VXU GV DAFXHY GH @MY
S«UMROILHV

BLYRXV -\ K«EHUJ«V LOHVAIP S«UDW GH IRXUQUGN GREXP HQW VXLYDQW

XQH DMMEMRQ GK«EHIHP HOW VXU GKRQQHXU HWXQ MVMIEDA GH
GRP G TXMEQAH GH ®HU RX [P STW @FDX[ GH ©® SHIRQH TXL
K«EHUH DIQUTXH @ SKRWRFRSIH GH \D SI2 FH GIGHWA

/IH GRRXPHQW HW ¢ WHWPS@W HWV ¢ WHORHJ SDU PDO ¢
LOVFUSVIRQW# FRHXUWGHEHDXFH IU RX ¢ G«SRVHU DX VHOQ GHV 0 DMRQV
) WDQAH 6 HMEH RX GUHRAMP HOADXSW3 V GX VHUYFH VFROILH GH @ &&&%

/H VWWIFH VWROUWH WH FKDUH GLOWULH YRWH HQIDQW ¢ O<FRM®
Uk | « UHOQVIA HWGH FU<«HU YRWH HVSDFH VXU® SRUMLO DP L@

e , O<FRO®I P DWARQH®  SRXU XQH WHOMH HQ VHSWPEWH OGN
LOVPUSMRQY VROMHFXH@HY G HUWP HAH GH @QQ«H HQ FRXWY BV
LQIRUP DARQV VHIRQAP IMHV VXU B VI IQMUDHAGH @ &RP P XQDXW GH
&RP P XQHV HWXQH FRP P XQEDWRQ VHD IDW DXSBV GHV 0 DMVRQV
) WDQFH 6HIMEHV GHV P DILHV FWGHV «FRONV

e , O<FRGI «@&P HQVDILH ®N HQDQW HOQADQADX &RXLY 3USDUDRILH HQ
VHSWP EUH VRQAIQVRUW DXVRP DA XHP HOASDU GAREQAMP HOAVFROILH
SUF«GHMWDXI HQ FDV GH G«P «QDIHP HQW
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\ | , 3RXU VRXVH QRXYHM DULY«H VXU G VIAULVRILH WL
o _ GQDQW  «\VDIW  G«M VFRMU M« O IDXW
/O\ [P S«UDVIYHP HOW REWQIU XQ FHUMLFDW GH
= LDGLIDVIRQ GH CDQFIHQOQH « FRM
.
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5HQGH YRXVS  SRXU
6HRWXUG8 ' FRQQDPWH B VHRIAXUGH YRWH

<VDEQWHP HOWHFRMDLLH

e 3RXU®V IDP LGV GRP LFLOxHV VXU GV FRP P XQHV
G2\ VRQYI@H HWG$WEHX G VHUYLIFH VFRDLLH ¢
FRODFVIHUHWWHOXLGX 6-53 2\ VRQYLGB  &KaVIAQD\
DX
3RXU @V IDP LGV GRP LAQxHV VXU %DLIQHDX]

3RXSU HW ' DP EWRQ FROWDAM @ O DWH

G$UMQD\ DX
3RXUGHV I DP LGBV GRP LFL@«HV VXU* HLP LJ QRQYLGB

FRODAW] ®f 653 GH 6DQFKHYIGH DX
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/ DFFV DX UHVIBXUDQAWWVARDILH QuePHVMWM XQH LOVRUSWRQ SWDDE®! TXH FH
VRIMBRXUXQ XVDIH Uk JX@HURX RFFDMRQQHOVXU®!I SRUMLOI DP LB

1 HV UVHUYDWRQY GHV LHSDV GHV HQ DQW GRYHQWGRQF [P S« DWHP HOA-WH
HIHAN«HV @ YHLEB DYDQW K VIXU®I SRUMLO DP LGB

o 3RXUGIUBDVGX OIQE. @ WWHYDWRQ VHIHAMH®IYHOGUHALDYDQW K

o 3RXUBIUHSDVGX MXAL @ UAHYDWRQ VHIHAXH®GIP DUELDYDQW K

( Q FDV GIQVRUISWRQ HQ FRXWY GDQQxH B GRMHUGIQVRUSWRQ XQTXH VHD ¢
WX S«HUVXU® VWM GH @ &RP P XQDXW GH &RP P XQHV &  XUGH %-DXFH
HWE HOYR\ HUDX VHEH UHWEXUDARQ VFROILH

7RXVIA DEVHQFH QRQ MM LcH SDUXQ FHUM LEDWP «GLFDO

il VHWD IDAXWH FI B JOP HQWLQW UHXU GLVSRQLE® VXU
—1 ISRUDLODP LG

e SHSDVUJIXQHU SDUHQI DQW
e S5HSDVRFFDMRQQHO  SDUHQI DQW
e 7DUl 3$- SDUWHSDV SDUHQI DQW

3RWELDY GHP HX Y ABUHD



, @ I1Q GH FKDTXH P RV XQH | DFVWUH G«VIDL@H VHLD\
DFFHVWLE® SDU B ELDLV GX SRUMLOIDP L@ WKEUTXH
? YDAXWH ¢ VIUH GLQIRWP DMRQ 3RXU SURF«GHU DX
:l 3 JOIP HQW XQ DYLV GH VRP P H ¢ SD\ HU «P DQDQWGX
7U\RU 3XEQF YRXV VHLD WDQW LV SDU YRIH SRWIDAH
/ HV P RGD@V¥V GH SDIHP HOW VHURQWSU<FLV«HV )

.

JHGRV V IUHHP SO R « G H FW Q@ D LGVRDEQWWMU D Q WRG VU H F W H
GHO «WDBIPGIQMWFBDUKH GRVVLHWWDOLSRUOHFKHI

G «WDEOL VY HMHWG B0 WD VI « GHFGBIO <G XFDWL
QDWLRQDOH RX OD 30" OH P«GHFLQ WUDLWDQW |

3RXOWH3$"P«GLFDWHGLU®G VREOLIJDGHRRXH QW UR XV V|
LGHQWLIQRFG HO HQ IDYHIFHP/« G LFD P HE@WRU G R Q QIDAXF |
HVW ¢ UHPHWWUH DX VHUYLFH VFRODLUH HQ G«E

(QFDEH$DOLPHQAIDIPLIB RHWX URGED QIUHE DY HQIDQ!
&H VHUYLFH HVW IDFWXU« UHSDV
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5HQGH YRXVS
SRXUFRQRDWH ™
VHRAWXUGH YRWH
<VIDEQMP HOW
VFRODLUWH




SYDOW FKDTXH WHOWMKH VFROUWH GV
UHSUVHQEQN @JIDX] GRIYHQWWBEQJ RX
UHQRXYHBU® GHP DQGH GHWDQVSRW
o $XSUVGHS5«PL GULHAMP HQMXU
O VWM LQMOHW
277 WHP LFHQWHYDGH®LLH |U
SDIHP HQWSDUFDUM EDQFDILH
e 2 X DXSWVGX VHUYLFH WDQVSRUAGH
® &&&9%6DX[ IIMIHVIRY«H/
K2 TXH RX HVS2 AV

7RXV OV «®@YHV GH @ P DVIHUQH@ DX FR®JH GHYDQWHP SUXQWAU GV
WDQVSRUN VFROILHV GRLYHQW-VH VIXMDLLHV GXQ VIUH GH WDQVSRUN
QRPP« -90%$/-4 TXLHWWDDE® DQV /D SKRVRIWDSKIH G LGHMA

GH @ YH GRIW-WH GH TXDDW VX1 IVDQWM SRXUT X ICEXMAH ~WH IGHQW L«

JHV «@YHV VROV WDQVSRUAV GXIDOWVD S«URGH VFROIWLH DX WHIDWG GX
FDBIQGUHUGKI LQLSDUQR GXFDMRQ QDWRQD®! A S

3RXU @QQ<H O SDUNASDARQ GHV IDP LGBV V«®YH ¢ SDU
HQI DQW XQLTXHP HQWGHV | LDLY GH GRWIHUSDUHQI DOWSRXUDQQ«H DYHF
XQPOIPXP GH SDUIDP L@l , SDUMJ GX 2P H HQDQW GV 1DV GH
GRWHY/ VRQARI IHW

6L YRWH HQ DOWHP SUXQM SOMHXLY SRIQNV GH P RQWHV GH FDU FH®I ALVRQW
FROMG«UHV FRP P H XQH QRXYH® LQVRUSMRQ HWGRQF VHLRQM DPMUKHV
SDUHQDQWV

([HPS®l YRWH HQ DOWHVAVHQ JDUGH DAMQ«H HWD GHX[ SRIQW GH P RQAH
GlLI«UHQW XQH GRXE®! LOVFUSWRQ HWQFHWOLLH



/ RWTX XQ HQIDOWD P RIQVGH  DQV FHOXL FL GRIW-VWH DWHQGX HW
SUV HQ FKDUH REQIDVRILHP HQW¢ VRQ DUSWGH FDU SDU VRQ
UHVSRQVDE® GrJ DORX @ SHURQQH G« Q«H $XTXHOFDV CHQI DQW
VHWD HP P HQ« DX S«UMFRDUH WDWDFK« ¢ VRQ «VDEQWHP HQW
VFROILH

/ HV LOWFUSVIRQV DX WDQVSRUNVH |RQWHQ YHUJLR(;
SDSIHURX HQ @QH VXU®I WA 5«P L ( Q GHKRW GHV
GDWAV SWRSRV«HV XQH P DNRUDWRQ GH VHLD
DSSAT X«H SRXUVRXVI QRXYH@ LOVFUSVIRQ

(Q FDV GH SHUM RX GH FDWH GH @ FDUM WDQVSRUN
@V GXSOFDVIDV VRQWE GHP DQGHU DXSUWV GX VHUYLFH

% VWDQVSRUNHVWROQW DFVX U<V SDUFDUM
S

K R
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A 3RXU BN HQIDQW KDEWDQW?2 \ VRQYLGH HW$ UGHX
FRQVDFW] B16-92 6 G $XQHDX DX
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@ KWWSVY FFFE SRUWDLO IDPLOOHV DSS |

/ HSRUWIDLOI DP LGB HAKQ HVSDRH QXP «UTXH Vi FXUM« HASHURQQDDA Ry
YRXVGVSRH GXQH IQRWP DARQ FRP S®W VXUBN UWWHIDIRQY K

[ HV «@P HQW IRXULY CDQV G GRWHUXQT XH GIQUWUSWRQ VROANHADQVUIW
GDQV Gl SRUMIOIDP I ®Y GH @ SUP B WIH IQWUSWRQ / H SRUMIOIDP L
SHP HWORWP P HOANGH

o * «UHUYRV WMWHIDWRQV S« IMROILH  $/ 6+ URMIXUDWRQ VFROULH

o * «UHUGBN FRRUERQQx<HV SHIWRQOHMN HABNV | DRXUHV

o (IIHAXHU GV SDHP HQV HQ @QH XQTXHP HQW SRXU GV $/6+

S«IMROUWHY

e $YRIUDAHR VDX P HQXVGHV UIHRXIDQN VFROILHV

o * «UHUD WVHUYDWRQ GHVLHSDV 3%

o * «UHUD WVHIYDWRQ GHV P HOXV YeJ <«VIUHQY

S O W © . 8 W 8§ 8\ 8 8 9



_/ (Q 11Q GDQQ«H VFRMILH XQ P DIOYRXV VHLD WDQWP v )

I DILQ GH YRXV LQGITXHU GV GDWAV GRXYHUXWH GHV
— 1  WVHUYDMRQV SRXUCDQQ«H VFRMLLH ¢ YHQLU

/RW GH @ SWHP 12 LH LQWUSVIRQ XQ @HQ YRXV VHWD
HQYR\ « SDUFRXULHODYHF CLGHQWM LDQW DGUHWH P DLO
—I $WHQMRQ  ®f P DIO SHXW -WH WHeX GDQV YRV

LQG«VLLDEGBV
\_ )

1 RXV YRXV WDSSHRQV TX LOHWVIQGLVSHQVDE® GH
P HWUH WJIX@ WHP HOW YRV FRRUGRQQ«HV ¢ NRXU
DLQ TXH CRQ SXIMH YRXV MRIQGWH HQ FDV GH

EHVRIQ
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[/ DFEXHIOGVHOIDOWVHIDWE SDUAUGH K HAMVIX ¢ K |
YOXGUHVIO 2 XD 7RXU
YD RAKHVHQ' XQRY | 5RXYWD. 6DIQW HQY | / HVIIEIHV 9RY«HQV
DM@ HQ U-DXFH | 6DV <P ROV@®I
2 U IHVHQUDXFH | 7HP IQHY

\_ Yy

/| iV DFFXHY S«UMFROILHY GH @ &RP P XQDXW GH &RP P XQHV & XU GH
%-DXFH VRQW RXYHW HQ SURUW DX] HQDQW GRPIH@&V GDQV O
&RP P XQDXW GH &RP P XQHV GDQV @ @ M GHV SOFHV GMVSRQE®BN HW
DIk«HV' ' &633 ' WWHPARQ G« SDUMP HQWIBI GH @ FRK«VIRQ VRADG! HWGH
O SIRMPARQ GHV SRSXOMRQY

/$ 35(0,.5(,16&5,37,21

/ IQURUSWRQ DX S«UMAROILH VH IDVWD ®f GRWLHUXQLTXH  HAGRIWIQAI UHU
XQH FRSIH GX FDUQHWGH VDQA  SDIH YDFAQDWRQ  GH GHQ DOWHWXQH FRSIH
HAR YHUR GX GHWQHU DV GIP SRUMRQ GX IRHU / HQWP EGI HW ¢
UHRXLQHU
e ¢ @FPXHOGH BMLY FRQFHUQ«
e RXDXVHUMIUDAB(3  SDUYRH SRWEBI  XH &KDUBN %AXQH

/8&< RX SDUP DIOt VHRHBUDW SHS  DWRIU



9RWH HQJDQNVVHD DRY IQFUIWGDQY @ EDVH GH GRQQ«HV m VFROILH

UHAWEXUDARQ BIMLY } &&&% 8 Q DAV SHWRQQDDA HWMFXUM« DX SRUBIO
IDP 1@ HQ @QH YRXV VHID HQYR « SDU P DIO 6L YRWH HQI DOWHWWG« M

LOVFUWDX SRUMIOIDP L@ YRXV QDYH] SDV EHVRLQ GH UHIDILH FHWH

G«P DUFKH

— ,

? /H FKRU DX VDUl |RUDIWHW Gl LQMI SRXU CDQQ«H
_| VFROUH FI B JBP HQWGH | RQPURQQHP HQW

—_’ SRXUVRXVH LOIRWP DMRQ & VHFU<«VIDUDWGHV 3( 3 HWV

| wuqoEeix
\. J

' HSXLV NDQYLHU ® | DA UDVIRQ HVAWDWX UcH SDUGN 3( 3
SRWLELMWV GH SDIHP HQW
e HQ@IQH YLD B SRU/MLO DP LGH
e RX GULHPIP HOWGDQV BNV FHOWHV GH GRIMLV SDU FKATXH ¢
ORUGLH GHV3( 3

/ HGRWHIXQTXH ® FROADWGHJ DIHP HOWGI 3 JBP HIANGH | RQPMRQQHP HOW
DIQL. TXH XM BV [QRUP DIRQV QFHWDILAY \RQVGDQY ®f QUHVHI DQRH
MKQHAH &88% WRFKDUHDEG! \KU GV \MWV ZZZZ FREXUGHEHDXFHIU RX
7277 ®\SHS  RU
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/ HV DFFXHO GH GIMLY HWBN ( VSDRHV -HXQHV GH @ &RP P XQDXW GH &RP P XQHV
& XUGH %DXFH VRQAMRXYHIV HQ SURUWY DX[ HQDQW RX MXQHV GRP IHGV

GOV @ &RP P XQDXW GH &RP P XQHV GDQV @ @P W GHV SORHV GVSRQE®Y HW
DIWk«HV"' ' &633

w
4 [ HV DFFXHLOY GH RIMWV $/ 6+ VRQWRXYHUWGH K ¢ K

/ HV HQI DQW GRLYHQW-WHDP LQIP DSWKWHQWGH K ¢ K

YDXGLHYIDI 6DV
VD RAKHVHQ' XQRY | 7HP IQHY
-DOYIEH HQ %4-DXFH 7RXU

2 U2 v HQ %U-DXHH [ HV 9I@IHV 9RY«HQV

[ HV ( VSDFHV -HXOQHV VRQWRXYHUNV

o $X 9MIHV ORY«HQY HME 7RXU GBI PHIAHGLGH K ¢ K HW
SHQGDQWBN YOFDQOFHVVAROILHVGH K ¢ K
L 2 W2 UHV HQ %-DXFH  SHQGDQABN YDFDQFHVVAROWLHVGH K ¢ K
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/' IQURUSWRQ DX VHYEH VH | DIVWID ® GRWLIHUXQLT XH

HWGRIWIQFGH XQH FRSIH GX FDLQHWGH YDFAQDWRQ GH

GRQIDOWHWXQH FRSIH UHAR YHUR GX GHUWQHU DY

GIP SRUMRQ GX IR HU / HQWP EGI HAE WDQWP HMH

o ¢ @AFXHOBH ®MLY @ VSDFH -HXQHV FRQFHUX

e RX DX VHRUW\BUDAZ(3  SDUYRH SRMEGI  UKH
&KDUBN 9AXQH /8& RX SDU PDO ¢
VHAHBUDW SHS  DWRIU

9RWH HQDQW\WHD DRY IQWFUWGDQY @ EDWH GH

GRQQ<HV m VFROILH UHWEXUDWRQ BIMLY } &&8% 8Q

DFF V' SHWVRQUDDA« HWAMFXUM« DX SRUBIOIDP @ HQ

QQH YRXVVHD HOYR\ « SDUP DIO

6L YRWH HQI DOWHWG«M LOVFUWDX SRU/MIOIDP L@ YRXV QDYH] SDV
EHVRLQ GH UHI DULH @ G«P DUFKH

/ H GRWHJ XQTXH DIQ TXH VXM BV [QRUP DURQV QFHADILY \RQACDQY ®f
QUV HIDQFH  MXQHWH  &&&% WRAKDUHDE® WU GV \W
7777 RIX\GHEHDXFHIURX ZZZZ B\SHS  RU

/$ 51t6(59$7,21 "' (6 $&7,9,716

/ D UVHUIYDARQ GHV DAY \VH | DMYVID G
SRUMIO IDP I@®  SRXU AKDTXH DPRMW
mP HIFUHGY YDFDQRHV$/ 6+ RX$' 26}
YRXV GHYH| REQI DIRILHP. HQAUMVHIHUHQ
QQH BV XY RX VHP DIQHV GDQP DARQ
VRXKDWY / H SDLHP HQW VH 1DIW HQ
@QHDX P RP HQWGH @ W< VHUYDVIRQ

/ H SURMWS«GIRITXH HABN SOQQQIV
GOPWWY GH FKDTXH WKPWUH \RQ 062 &8 721 3(3
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